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Guiding Statement 
 

To provide a safe, welcoming and affirming environment reflecting the school’s child protection and 
safeguarding guidelines, to develop students socially, physically, emotionally, intellectually and 
spiritually. 

 
To develop strong partnerships with all stakeholders to ensure the safety, well-being and holistic 
development of all students, including those in Boarding and Homestay arrangements. 
 

Preamble 
 

ACS (International)’s counselling service is designed to assist students in making the most of their 
educational experience. In the school counselling programme, students are motivated, supported, and 

given the tools to not only succeed at school but to go on to contribute to the local and international 
communities.  
 
The Role of the School Counsellor  
 

The overall aim is to effectively implement a counselling service that meets ACS (International)’s goals 
to provide all students the opportunity to achieve their best, enabling pupils to thrive. The School 
Counsellor will support the developmental, emotional, social and academic needs of the student body 

to promote wellbeing and success.  
 
ACS (International) has a school counselling service available to all students The role of the counsellor 

is to:  
 

● Implement effective student support and guidance. This includes understanding self and others, 

coping strategies, peer relationships and social skills, communication, problem solving, decision-

making, conflict resolution, and study skills.  

● Provide individual and small group counselling to deal with issues such as self- image and self-

esteem, personal adjustment, family issues, loss and grief, interpersonal concerns, academic 

development, and behaviour.  

● Assist parents and the school community with information regarding mental health issues and 

challenges.  

● Work proactively with the school community to promote and foster student wellbeing.  

 

Aims of the School Counselling Policy  
 

The aim of ACS (International)’s Counselling Policy is to provide a framework of procedures and well-
being of the students. It will ensure that the students have access to appropriate support and are 
treated with respect and dignity. Learning in a positive environment enables students to:  
 

● Make informed decisions to improve their emotional, social and physical wellbeing  

● Experience challenge & enjoyment  

● Experience the positive aspects of healthy living and activity for themselves  

● Establish a pattern of health and wellbeing which will be sustained into adult life 

● Be empowered, and encouraged to grow in an environment of compassion and equality.  

 
 

      COUNSELLING POLICY 

 



 
Leadership and Management  
 

In order to achieve these aims, ACS (International) must actively support the Counselling Service to 
seek to identify and meet the very diverse needs of our students. This is achieved through a direct 
reporting line to the Principal and close working relationships with the Senior Leadership Team (SLT).  

 
The School Counsellor takes the lead role in coordinating counselling support and service provision, 
particularly regarding students and families. In partnership with teachers, HOHs, HOFs, SLT and 
Principal, the School Counsellor monitors, advises, evaluates and plans for the development of 

counselling provision across the school. Successful inclusion should result in every student feeling safe, 
confident and happy at school, whilst making the best progress towards achieving their potential – be 
that in lessons, during lunch or when involved in any of our school excursions and extra-curricular 

activities.  
 
Referral Process  
 

Referrals to access the counselling service can be made at any time by teachers, parents, outside 
agencies, peers, or students who self-refer. Students have the right to refuse or discontinue counselling 
at any time, and it is the counsellor’s responsibility to ensure that the student’s rights to autonomy are 
respected. It is important to recognise that students can only benefit if they want to be involved in the 

counselling process.  
 
Referrals to consult a School Counsellor can be made by approaching the Counsellors directly in person, 
via telephone, via email or the school's CPOMS system. 

 
Staff may also seek assistance from Counsellors for classroom or group intervention to provide 
psychosocial education or support to address generic or specific needs. This may take the form of 

classroom inputs, observations, workshops, presentations or programmes.  
 
Consent to School Counselling  
 

If a student wishes to see a school counsellor they are permitted to do so.  
 
Students may access counselling services without the need for parental or guardian consent. The school 
recognises the importance of providing a safe and confidential space for students to seek support 

independently, including in situations where they may wish to discuss personal, emotional, or family-
related issues, such as concerns involving their parents or home environment. 
 

Where a parent or guardian has expressed that their child should not see a counsellor, the school may 
still offer or continue to provide counselling support. In these cases, parents may not be informed that 
the service is ongoing. In such cases, the student’s wellbeing and right to confidential care will remain 
the school’s priority. 

 
Counsellors are trained professionals who work in the best interests of the student and adhere to the 
ethical guidelines set out by the Singapore Association for Counselling (SAC).  

 
Where a student gives informed consent for information to be shared with parents or guardians, the 
counsellor will do so. However, unless such consent is clearly provided by the student, counselling 
sessions will remain confidential except in cases where disclosure is necessary for the safety and 

protection of the student or others, in accordance with the school’s Safeguarding Policy and Singapore’s 
Child Protection laws. As such, parental notification is not required when a student independently seeks 
support from the school counsellor. 
 

This approach reflects best practices in student mental health support and is designed to ensure that 
all students feel empowered to seek help when needed, without fear of judgement or breach of trust. 
When a student no longer wishes to see a school counsellor, they may withdraw from the service.  

 
 



 
Session Allocation  
 

Appointments are made subject to availability and to urgency. Sessions will generally be weekly, 
fortnightly, monthly or depending on the need.  
 

Appointments are to be timetabled in class time, using free periods where possible, in consultation with 
the student regarding important learning deadlines. Release from lesson times is to be spread across 
the individual timetable to minimise disruption from subject learning.  
 

Confidentiality Exceptions 
 

At the initial session with a student, the Counsellor will make it clear to the student that they may need 
to breach confidentiality in terms of telling others and seeking help. This may happen when the young 

person, or any other person (adult or child) is at risk of significant harm (harm to self or to others). In 
the case of threats of suicide or serious self-harm, there is a general acceptance of a need for 
intervention and of breaking confidentiality. A confidentiality agreement is given as an appendix at the 

end of this policy. 
 
The Counsellor will discuss the possibilities of a breach, again, if the need arises during the counselling 
relationship. Where possible, the Counsellor will keep the student informed and involved in the process 

of gaining assistance from others.  
 
Safeguarding & Child Protection Policy  
 

The Counselling service will be familiar with the ACS (International) Safeguarding & Child Protection 
policy and procedures in this regard. There may be a need to breach confidentiality in the interests of 
child safety if a student confides about abuse (physical, emotional, verbal, sexual or other abuse) or 
neglect, to self or another juvenile or minor (less than 18 years) even if they are not enrolled at the 

school (eg. sibling, relative, housemate).  
 
The need to safeguard children will always take precedence over the child’s right to autonomy and to 

confidentiality.  
 
Other Relevant Professionals  
 

At times, it may be necessary to refer students or staff to outside agencies for specialist therapeutic 
intervention. Serious, ongoing mental health issues and family-based problems are referred to 
appropriate outside professionals/agencies for full assessment and support.  
 

The school can recommend preferred providers, however the selection of outside agencies and 
practitioners will remain the sole discretion of the parents seeking assistance.  
 

Families are encouraged to seek support from independent professionals. Where a professional has a 
close personal relationship with the student or their family, they may not be viewed as fully impartial by 
the school, and their assessments or recommendations may be given less weight due to potential bias. 
 

Where external specialist support and/or assessment is required as a condition of returning to school or 
for continued enrolment, parental consent will be expected in order for the school to directly 
communicate with the relevant external professional(s). 

 
Evaluation and Recording  
 

The Counselling Service and the Vice-Principal in-charge will meet regularly to review the service and 
address any issues arising.  

 
Complaints Procedure  
 

In the first instance all complaints are to be raised with the school following the usual school complaints 

procedure which can be found on the school website.  



 
Confidentiality for Counselling Sessions 
 

The Counselling team respects every individual’s right to privacy and confidentiality and is committed 
to upholding it. However, please note that confidentiality is not absolute and may be subject to legal 
requirements. 

 
A counsellor may be required to breach confidentiality in the following circumstances: 
 

• If you engage in behaviour that presents a clear and imminent danger to yourself (e.g., you are at 

risk of or considering self-harm). 

• If you engage in behaviour that presents a clear and imminent danger to others (e.g., you are at 
risk of or considering harming others). 

• If there is evidence or disclosure of physical, emotional, or sexual abuse against you (e.g., someone 
is harming you). 

 

 

 

 


